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Contemporary nursing in Australia and internationally is challenging, complex, dynamic and very 
rewarding. Many of the people we care for, both in the community and in hospitals, are older and 
sicker than they were a decade ago, often with complex health and psychosocial needs. This means 
that today’s nurses must be clinically astute, empathic, agile and knowledgeable. They need a broad 
and deep understanding of physiology, pathophysiology, pharmacology, epidemiology, therapeutics, 
culture, ethics and law, as well as a commitment to evidence-based practice.

Today’s nurses have many roles and functions—clinician, educator, leader, researcher, to name just 
a few. They require highly developed skills in problem solving, negotiation, critical thinking and 
clinical reasoning. They must be lifelong learners who are confident in the use of information and 
communication technology, and able to communicate effectively with their patients and with all 
members of the health care team. Above all, they must care for people in ways that signify respect, 
acceptance, empathy, connectedness, cultural sensitivity and genuine concern.

This fifth Australian edition of Kozier and Erb’s Fundamentals of Nursing has once again undergone a 
rigorous review and writing process. Contemporary changes in the practice and regulation of nursing 
are reflected in the chapters, and this edition continues to focus on the core philosophies:

1.	 person-centred care

2.	 critical thinking and clinical reasoning

3.	 cultural safety.
These three philosophical foundations are interwoven in a meaningful way through each chapter. 
In the pages that follow, the definitions of these three philosophies, as they apply to this edition of 
Kozier and Erb’s Fundamentals of Nursing, are outlined.

NEW TO THIS EDITION

•	 A brand new chapter on disability has been added.
•	 The Fundamentals of Care Framework is in included in this new edition. The three dimen-

sions of this Framework are nurse–patient relationship; integration of physical, psychosocial 
and relational aspects of care; and the context of care. These dimensions are applied to the 
Case study questions in the text, showing how the Framework can be applied to each area 
of nursing practice.

•	 Unit 9 has further incorporated person-centred care by implementing an inclusivity philoso-
phy. This was achieved by including further discussion regarding the health concerns of 
diverse population groups including the LGBTI community and those living with a disability 
and/or mental illness.

•	 The Research Notes and Real World features are updated to reflect contemporary Australian 
and New Zealand research and clinician stories.

•	 New references have been added to support inclusion of contemporary information and 
evidence for practice.

PREFACE
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xx  Preface

The nine overarching domains of the PSCF are:

1.	Person-centred care
2.	Therapeutic communication
3.	 Cultural competence
4.	 Teamwork and collaborative practice
5.	 Clinical reasoning
6.	 Evidence-based practice
7.	 Preventing, minimising and responding to adverse events
8.	 Infection prevention and control
9.	 Medication safety.

The full PSCF document can be accessed at the end of the Prelims.

Source: Levett-Jones, T., Dwyer, T., Reid-Searl, K., Heaton, L., Flenady, T., Applegarth, J., 
Guinea, S. & Andersen, P. (2017). Patient Safety Competency Framework (PSCF) for Nursing 
Students. Sydney. Retrieved from http://psframework.wpengine.com/.
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Figure 1  Miller’s pyramid of competence
Source: G. Miller (1990). The assessment of clinical skills/competence/performance. 
Academic Medicine, 65(9), s63–s67.

•	 The Patient Safety Competency Framework (PSCF) has been integrated throughout this text 
and will help students to focus on skills and knowledge that are directly relevant to safe and 
effective patient care.
Competency frameworks constitute a blueprint for optimal performance in a given area of prac-
tice; competency statements refer to the specific outcomes of learning. The knowledge and skill 
statements included in the PSCF were structured with reference to Miller’s pyramid of compe-
tence (see Figure 1). In the PSCF, knowledge statements are conceptualised as the foundation for 
competence. To practise safely, nursing students must have a requisite level of knowledge. Next, 
they must know how to apply their knowledge using cognitive skills such as analysis, interpreta-
tion and evaluation. The third level of the pyramid refers to skills and behaviours, in particular 
showing how or demonstration of skills (e.g. in a simulated setting). The fourth level of the pyra-
mid refers to what the learner does with their knowledge and skills in a real-life clinical setting.
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