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a head start to hairdressing

Define OHS

In Australia, each state and territory has a government body responsible for the safety

of workers in their workplaces. This is called occupational health and afeyp(OHS).
These government bodies provide regulations to prevent harm t oy, hile
at work, and to ensure that actions at work do not result in v@er people
(including members of the public).

Effective OHS requires people in places of work petific duties to ensure

that people are not harmed as a result of work aegyiti employer must therefore

take all practical steps to ensure the safety of €

employers must:

# provide and maintain a saft @ironment
provide and maintain facilit afety and health of employees while at work

»

# ensure that equipment S lace is maintained to be safe for employees
% ensure that emplo osed to hazards in the course of their work
» develop proce degling'with emergencies that may arise.

Effective ement requires the involvement of everyone in a place of work.

E S mu K after themselves and must also ensure that their actions do not

N"-—N

Understand the role of OHS authorities

State and territory authorities

The following is a list of the state and territory authorities that administer OHS
Jaws and guidelines (at the time of writing). These state bodies set out guidelines ﬂ

for workplace safety.
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workplace and personal health and safety

Table 3.1 State and territory OHS authorities

State/territory Organisation  Website

ACT  ACT WorkCover

NSW WorkCover NSW www.workcover.nsw.gov.au

NT NT WorkSafe www.worksafe.nt.gov.au

SA  SafeWork SA www.safework.sa.gov,

TAS WorkCover Tasmania www.workcover.tas.
vIiC Victorian WorkCover Authority .
WA  WorkSafe WA |

WMM

The laws and regulations that these govN dies administer cover all
workplaces, but many include some spe i

clines that are relevant to hairdressing,
such as:
® ensuring a safe work enviro
® avoiding musculo-skeleta] in
» handling chemicals, @

For example,

provides a set of Health and Safety Guidelines for

Hairdressers in NS uidelines include areas such as:
® consulting with employees about health and safety issues
® handling hazardous substances

® reducing sprains and strains

® implementing hygiene

®  preventing slips and falls.

The OHS authorities in other states and territories issue similar guidelines for
workplaces within their state.

www.workcover.act.gov.au

QLD OLD Workplace Health and Safety www.deir.qld.gov.au/workplace
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et |« i




. ”
.-,'

‘ 3

a head start to hairdressing

The Australian Safety and Compens

territories, but which does not make or enforce any laws. This body is the Aus

ation Council (ASCC)

There is also a national body that oversees the OHS guidelines in all the

states and

tralian

Safety and Compensation Council, or ASCC. The ASCC website <www.ascc.gov.au>

describes its role as follows.

Through a partnership of government, unions and industry the ASCC leads and

coordinates national efforts to:

® prevent workplace death, injury and disease

# improve workers’ compensation arrangements, and

# improve the rehabilitation and return to wopkeofjinjused workers.

The ASCC also:

® providesa national forum for Commenyealths state and territory governments,

employers and employees to cofhsullandparticipate in the development of

policies relating to OHS and workers/compensation matters, and

# promotes national cofisistency i

regulatory fram ework:

The ASCC is not.d reguilatory authority and does not make or en

OHS laws infAustraliaoperate in each of the state, territory and Comm

jurisdigfions, andiare administered

1 th&OHS and workers' compensation

by jurisdictions’ OHS authorities.

Source: Wiww.ascc.gov.au/ascc/ aboutus/whatwedo>

Wihat afead are covered by OHS

laws and regulations?

force laws.

onwealth

% hairdressing salon, the following general areas of the work environment are covered

by OHS laws:

» ventilation
» temperature and humidity
® seating
P2

flooring

R B e

electrical equipment

P
3 basins and fittings
® rest areas

P

hours of work.
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workplace and personal health and safety

Some OHS laws and regulations require that workplaces try to prevent musculo-
skeletal problems as much as possible. Hairdressers often suffer from ‘Occupational
Overuse Syndrome (OOS)’, which is caused by processes and work conditions that
require repeated or forceful movements, or cramped and awkward body postures.

OHS laws therefore require employers to look carefull
prevent OOS in the workplace:
® design of equipment and tasks
® organisation of work
® hours of work 6
®  work environment

® training and education.

y at the following factors to

See ‘Understand and prevent Occupational Overuse Syndrome (O®S
more information.

Explain in your own words why havi S guidelines in the workplace is important.

Name the government bgdy | ate or territory that administers occupational health

and safety laws

3 Whatis the na e Australian national body that oversees OHS guidelines?
List four areas in a ressing salon that would usually be covered by OHS laws.
What does OOS stand for?
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a head start to hairdressing

WorkCover NSW, in its Health and Safety Guidelines for Hairdressers (2003), describes

the importance of maintaining health and safety in the workplace.

Community costs and personal costs occur as well as the cost to insurer and
employer when workplace incidents happen. All of the problent§ associated with an
accident or injury in the workplace need to be considere w, warkplaces must
have policies and procedures in place to prevent injur t@s, clients and any

other visitors.

Understand and preven onal Overuse

Syndrome (00S)

As mentioned in the section a airdreSgers are at risk of developing a variety
of musculo-skeletal problémsi@ccu tional Overuse Syndrome (OOS) is the term
now used to cover map§-di ¢ conditions and injuries which cause discomfort or

recurring/consta uscles, tendons and other soft tissues. OOS injuries may

be short-ter

0O0S de er a period of time, and many activities can contribute to the
problein. 1f§xas reviously called Repetitive Strain Injury (RSD), and it is often related
to work h involves:

comstant, repetitive, strong movement of parts of the body
anding in the same posture (particularly awkward or constrained postures)

for a long time.

0OS can affect many parts of your body, including the:

» lower back # neck
» legs ® Wrists.
# shoulders :
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Methods of preventing 00S

Control methods can be introduced Into a salon to prevent OOS-type injuries. This is
called §ob redesigning’, and involves making adj

ustments to the following areas.
1 Posture and position

To correct your posture while working in a salon, think about:
B wearing comfortable shoes

® suggesting the use of flooring which is comfortable to stand on

® adjusting the height of chairs or cutting stools to help keep your a

the height of your shoulders
® working straight-on to a task, rather than at an angle, with yo@ right

and facing straight forward
% taking regular breaks,
2 Layout of the salon @
e

The layout of the work areas and passages in the s location of

r elow

equipment and materials, determine how your
Try to:

® have enough room to move around @an change the position of your
body when needed

djusted up or down

% reduce the amount of reachin
appropriate heights, an
or bending

ding you do by setting work benches at

r equipment within reach without twisting

® use chairs that can
® use trolleys wi o reduce carrying and reaching for equipment.
Work orgauiSatio

Using dif;

muscles, letting tired or sore muscles recover, and changing your
work tasks du

the day are very Important to preventing OOS. Employers should
try to:

® encourage their staff to shift between sittin

g and standing jobs, or to change
tasks when possible

® keep the appointments for each staff member at an acceptable level, so that no

staff member takes on an excessive amount of physically demanding tasks,

be positioned as you work.

\-—-"\\-—/“"'\J
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a head start to hairdressing

4  Tools and equipment
When selecting tools and equipment, ensure that:
# tools are not too heavy
3 handles are designed to minimise wrist strain—if they require an awkward

hand position, alternatives should be found.

In addition, all staff need to be properly trained in these areas, so they know how to

prevent OOS injuries. If you know how to vary tasks, change your posture and make

environment for yourself and others.

sure the salon is organised to reduce your risk of injury, you wil@)ute to a safer

Reduce stress and fatigue

Stress-related problems can occ dug @’ e fact that hairdressers often work long or
difficult hours. This, in turn, ca cgative influence on productivity, work quality
and personal health and saft

Fatigue can be redu ising excessive overtime, ensuring regular rest and

ing works tasks.
arr »bbies and home life
ent from hard work rather than treating it like an unpleasant chore

avoid wasfing time and energy on being angry

¥ ¥ ¥ ¥

dismiss unpleasant incidents and forget them as soon as possible; talk to someone
not involved who you trust to help you work out an appropriate way to deal with

anger

¥

practise relaxation regularly
# get sufficient rest and sleep

» talk with someone else you value about how you feel if you are stressed.

Remember, if life feels like it’s getting out of hand, talk to a qualified practitioner.

T ™ P




workplace and personal health and safety

Handle chemicals correctly

People working in the hairdressing industry come into frequent contact with chemicals,
Arange of health effects have known to be associated with the use of these chemicals,
including dermatitis, respiratory problems and cancer.

Chemicals such as hydrogen peroxide, and materials such as asbestos, can be

classed as ‘hazardous substances’ It is therefore important to know what substances

you are using, what their potential risks are, and how to reduce your risk to an

harmful effects,

Here are some general guidelines for handling hazardous chemical
® Instructions and training

using, and if a Material Safety Data Sheet (
make sure you read this carefully.

— Make sure you follow the manufactu@ructio exactly when handling

the chemical, and use it only for os¢'it has been designed for.
— Make sure any chemical you roperly labelled.
B Protective equipment

vailable for the chemical,

ve equipment (PPE) including garments,
eye protection and gloves re indicated.

— Even using relati®§yharfuless chemicals (e.g. shampoos, conditioners, etc.)
continu an c In irritation, so use barrier creams, moisturisers or

gloves ed@ssary to prevent this,
® Storage and disp

— Store the chemical according to the instructions from the manufacturer,

— Seal all containers tightly, and limit how often you open containers to the air.

N“‘J
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a head start to hairdressing

A skin irritation that
causes ared rash, itching

and other symptoms. It is
not contagious.

Dispose of unused mixtures and empty containers carefully.

Always check the use-by dates on chemicals, and use the older stock before
newer stock.

Never use food or drink containers to store chemicals, or vice versa.

Keep all chemicals out of reach of children.

Handling

Use chemicals only from well-labelled bottles. Dot let the liquid destroy the
label when pouring.

Do not intermix substances which are not specified in the jiStryctions.

Keep flammable products away from any fire source, ineluding cigarettes.
Only use chemicals in a well-ventilated area. Turn on‘anfextgactor fan or open
2 window, and make sure air conditioning filted areqworking correctly.

Avoid wearing jewellery or using nickel-coated Utensils While handling
chemicals.

Remember that if there are any sigh$ of Sbrafon or tenderness on a clients

skin, do not use any product which may<Cause irritation.

Choosing products

— Try to substitute produes féx.safer products if available. Health hazard

information foundin 2S®S will inform you of less hazardous products you

could use.

Allergjes

domaé Woskers in the hairdressing industry develop an allergic response when
theyaebme in contact with particular chemicals. This response might appear
affer a ‘sensitisation period’, which could be a few days after contact with the
particular chemical, or several years later. It may result in an ongoing problem

such as severe and widespread eczema.



An allergy test can be used to identify the particul
is causing the reaction so that the person knows to a
Once a person in the hairdressing industry has becom
however, they often need to consider that the problem

the effects of remaining in the profession.

Dermatitis

Hairdressers are prone to dermatitis because of:
»

natural sebum (oil) levels from the skin—a

such contact

To help prevent occupational dermatitis:
Avoid prolonged contact with water, especially during

Avoid contact with products that seem to contribute

Remove the residue of chemical products im

Use protective/barrier creams and skin re

Y ¥ 9 ¥ v y

Avoid common known sensitisers.

W‘-\_

ImplementMiygiene practices

In addition
injury, establishing an
protection process for the salon w?rker.

It is important that the salon is kept hy

fur
or disease. Em

OHS regulations set dow

~/~

ar chemical, or ‘sensitiser’, that
void contact with the chemical.
€ sensitised to a chemical,

may be long-term, and consider

excessive contact with water and shampoo products, which dry and remov

pprentices may have a hig

frequent contact with hair products containing recognised irrita %

s/moisturisers,

N‘_“J

tion o
to the guidelines listed above for the preven on crags e
d maintaining good hygiene practices 1s an imp

gienically clean, with all fittings, equipment,

] /

n by the state health authorities.

N’
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a head start to hairdressing

General hygiene practices

General hygiene practices include the following:

% Wash hands with antibacterial soap and dry them before and after attending clients.
3 Cover any cuts or abrasions with a waterproof adhesive dressing,

® Protect your clothes and wear coveralls, especially when applying colour. Check

local health regulations regarding work clothing, as many states stipulate that the

clothing should be easily and immediately removed if contaminated with any

bodily fluids.

e ———

» Infection control should be sufficiefit 3k all times to protect

staff as well as clients from copfrdeting jgfection within

the salon. ‘;

Many disinfect R # If you come into contact withibodily fluids, e.g. blood,
after they hav::zz gl‘a.duauy deteri orate__; or there is potentidl Toh hissé occur, then sensible \
This allows some fzr(::llsuted with water, - control measgres siiould be t?ken tc? protect against ,‘
. sutvive and multiply an‘:if bacteria to the transmiission of communicable infectious diseases, 1
disinfectant much | ’ n.lakes the e.g. hepatitis, HEV. (
solution of disin:::teffectwe. A fresh |
Prfpared in a clean con:z:;:lzf :tlei;:zay PR bof tools and equipmert ‘

Tools And equipment need to be physically cleaned so that
all Watr dust and dry scales are removed. Routine cleaning—
washing withdllot, SQapy water—must be followed by rinsing or submerging tools in
disinfectaf®or Agme sufficient to destroy any bacteria.

#™Combé Clean in hot, soapy water and immerse in disinfectant for 15 minutes.

5 87 9hes: Remove all hair and wash in warm water.

3 Rallers: At the end of each day, remove all hair particles and wash in hot, soapy

water with disinfectant added. Leave to soak for 20 minutes.
» Scissors and razors: Wipe with a cloth dampened with alcohol or disinfectant.
Note: Disposable blades for razors are now mandatory in most states and must be

changed to provide a new blade for each client.

R S ) /_M
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workplace and personal health and safety

% Clippers: Brush the hair free of the blades, then wipe the head with alcohol
antiseptic or disinfectant. |
® Towels, capes and other linen: Wash towels after use. A clean towel must be used for

each cli '
client, and the protective gown must also be laundered this way unless it does
not come into contact with the neck.

» .
Thermal equipment (e.g. blow dryers, hot tongs, thermal crimpers, straighteners):
Remove hair and wipe with disinfectant. |

et | SR

S o
Hair dryers and steamer hoods: Wipe with hot, soapy water and disinfectant

On completion of the day’s service, all equipment and work surfaces use @

wiped down, cleaned and disinfected. Floors should be washed regularly wi

oducts

suitable for the surface that can adequately prevent bacterial growth

2 List five things you may do in a salo i reaching or bending. Next to each one,
inimised.
3 Re-read the section ‘Hand icals correctly’ on pages 79-80. There are 19 points about

handling chemicals listed , without looking back at the text, jot down as many of the

points as you ¢ our own words. (If possible, swap your answers with another

student and see how magy you can remember between you.) You can then complete the list in
your own words by checking the text.

4 a Why might apprentices be more prone to dermatitis than other salon workers?
b Name four measures you could take to help prevent dermatitis.

5 Describe the cleaning procedure for the following hairdressing tools:

a brushes
b scissors and razors
c clippers

d thermal equipment.
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_ Workplace hazard identification form e

Ergonomlc lssues

Does the salon have a sustem for rdentlfglng hazards relatlng to manual
handling, hazardous substances and plant?

Are there specific risks in movement, posture and lagout mvolved in manual
handling tasks, e.g. bending, twisting, lifting or awkward postures?

Are there any high risks in the work environment, e.g. lighting, heat, floor
surfaces?

Are there rndrwdual factors Wthh need consrderatron e. g new emplogees
employees returning after a  period ofabsence7

Are there adequate control measures in place whrch mlnlmlse these rlsks
e.g. job design, supervision, information provision, training, appropriate tools,
equipment, layout?

Hazardous substances |
Does the salon have an MSDS forthe hazardous substances avallab

Do the staff know where to access MSDS rnformatlon? -

Are the work practlces in accordance w1th the MSDS?

Are the training systems for emplogees suffrcrent to prepare th
accidental ‘exposure to the Substances?

Are storage arrangements adequate to control
between individual Substances with any other sube

Are containers of hazardous substances proy

Is there sufﬂcrent ventrlatlon provided
hazardous substances? o

F‘l”,,'.P,"!,e.,"F .

Are the systems of
equipment? y
Is the equrpment marnta'

0 enable u use without risk to health and safety?

Housekeeplng

Are work ﬂoors and work areas tldg, free from obstruction and uncluttered?

Are the housekeeplng Systems adequate to reduce slipping and tripping
hazards?

Lighting o

ls all artrfrcral hghtrng operatlng correctlg"

Are work areas suffrcrently welllit?.

Inspected by: Date:

- -
Owner/Supervisor’s signature:

Baat® | . SO






